
Financial Technology
for

Rural Transformation
Bridging the Financial Inclusion Divide

Edited By

Shujan Ghosh
Dr. Rita Marak

Dr. Dipankar Baidya

Digital Finance

for All



Financial Technology for Rural 

Transformation: Bridging the 

Financial Inclusion Divide  

 

 

Shujan Ghosh 
Nagaon University Assam, India 

 

Dr. Rita Marak 
Nagaon University Assam, India 

 

 

Dr. Dipankar Baidya 
Nagaon University Assam, India 
 



Published by 

Research Collab. 2026 

India  

Networks: United Kingdom | South Africa | Cameroon | Tunisia | Morocco 

Registration No.: AS-22-0003855 

Bhaskar ID: IN-0426-9442QY 

Official Website: www.researchcollab.in 

Publication Portal: https://publication.researchcollab.in 

Email: editor@researchcollab.in  

© 2026 Research Collab. All rights reserved except where otherwise stated under the applicable Creative 

Commons license. 

 

 

 

 

 

 

 

 

ISBN: 978-81-180547-8-8  

 

E-ISBN:   978-81-180547-9-5  

https://doi.org/10.5281/zenodo.23638265  

Copyright © Shujan Ghosh, Dr. Rita Marak, and Dr. Dipankar Baidya 

Citation:  

Ghosh, S., Marak, R., & Baidya, D. (2026). Financial technology for rural transformation: Bridging the 
financial inclusion divide. Research Collab. https://doi.org/10.5281/zenodo.23638265  

  

This book is published online under a fully Open Access program and is licensed under the 

Creative Commons Attribution–NonCommercial 4.0 International License (CC BY-NC 4.0). 

Under the terms of this license, third parties may copy, share, adapt, and redistribute the material 

in any medium or format for non-commercial purposes, provided that appropriate credit is given to 

the author(s), a link to the license is provided, and any changes made are clearly indicated. The 

views, opinions, findings, and conclusions expressed in this publication are those of the respective 

author(s) and do not necessarily reflect those of the publisher or editors. The publisher, editors, 

and authors shall not be held responsible for any errors, omissions, or consequences arising from 

the use or application of the information contained in this book. No warranty, express or implied, 

is provided regarding the accuracy, completeness, or reliability of the content. While every 

reasonable effort has been made by the publisher, editors, and authors to ensure that the 

information presented is accurate and not misleading at the time of publication, no representation 

or warranty is made that all information, including material obtained from third-party sources, has 

been independently verified. The publisher remains neutral with regard to jurisdictional claims in 

published maps, institutional affiliations, and territorial boundaries. The publisher, editors, and 

authors have made every reasonable effort to identify and acknowledge all copyright holders for any 

material reproduced in this publication. If any copyrighted material has been used without proper 

acknowledgment or if any copyright holder has been inadvertently omitted, please contact the 

publisher. Appropriate corrections or acknowledgments will be incorporated in future editions or 

reprints. 

http://www.researchcollab.in/
https://publication.researchcollab.in/
mailto:editor@researchcollab.in
https://doi.org/10.5281/zenodo.23638265
https://doi.org/10.5281/zenodo.23638265
https://creativecommons.org/licenses/by-nc/4.0/deed.en


PREFACE 

 

In the past few years, financial inclusion has moved from the margins of India’s policy 

debate to its centre. Bank accounts have grown in numbers, digital payments have 

become routine, and public digital infrastructure has changed the way citizens receive 

subsidies, save, and borrow. Yet access and usage are not the same thing. In North East 

India, particularly Assam, geographical constraints, frequent floods, and uneven digital 

literacy, continue to impede the success of financial inclusion. 

“Financial Technology for Rural Transformation: Bridging the Financial Inclusion 

Divide” presents these issues empirically through twenty-five chapters focusing on the 

role of financial technology in the promotion of financial inclusion and rural development. 

The volume examines the adoption and usage of technology among farmers, weavers, 

artisans, small manufacturers, students, women, and bank customers across the region. 

It also spotlights the importance of financial literacy, trust, gender, infrastructure, and 

individual behaviour in determining the successful adoption of financial technology.  

The volume is organised into five major themes: conceptual and empirical 

foundations; digital financial literacy and payment behaviour; FinTech adoption among 

specific communities and enterprises; regional and sectoral development, including 

agriculture and agro-based industries; and the emerging role of artificial intelligence in 

banking and inclusive finance. The contribution consists of primary surveys, secondary 

data analysis, conceptual discussion, and different research methods. The collection also 

gives an opportunity for young researchers to contribute their results and views on 

financial inclusion in the North East Region of India. 

The chapters offer different findings and viewpoints. Some research highlights the 

benefits of financial services, while others discuss the challenges of limited awareness, 

unequal access, and difficulties in technology adoption. In nutshell, they comment that 

the success of financial inclusion greatly depends on proper infrastructure, awareness, 

and public trust.  

We hope this volume will be useful to researchers, academicians, policymakers, 

bankers and others interested in financial inclusion, financial technology, and rural 

development. We sincerely thank all contributing authors for their valuable contributions 

and patience, the reviewers for their constructive comments, and Research Collab for 

making the ideas into publication. 

 

Nagaon, Assam             Shujan Ghosh 

    Dr. Rita Marak 

      Dr. Dipankar Baidya  



FOREWORD 

 

The rapid advancement of Financial Technology (FinTech) has brought significant changes to 

the financial sector. Digital payments, mobile banking, online lending, and technology-

enabled financial services are transforming the ways in which individuals and businesses 

access and use financial resources. In this changing environment, FinTech has emerged as 

an important instrument for promoting financial inclusion, strengthening rural 

entrepreneurship, and supporting sustainable economic development. The edited volume 

“Financial Technology for Rural Transformation: Bridging the Financial Inclusion Divide” 

addresses this important and contemporary subject with particular relevance to Assam and 

the North Eastern Region of India.  

Financial inclusion is vital for equitable growth and economic development. Although 

FinTech offers affordable and accessible financial services, rural communities still face 

challenges such as inadequate banking facilities, limited digital infrastructure, low financial 

literacy, and restricted access to institutional credit. Appropriate technological solutions, 

supported by awareness and adequate safeguards, can help bridge these gaps.  

This is particularly relevant to Assam and the North Eastern Region, where 

agriculture, rural livelihoods, and micro-enterprises play important economic roles. Digital 

payments, mobile banking, digital lending, and technology-enabled insurance can empower 

farmers, women entrepreneurs, artisans and small businesses. However, cybersecurity, 

digital fraud, data privacy, and the digital divide require careful attention.  

The present volume explores key themes, including digital financial inclusion, rural 

entrepreneurship, agricultural finance, women’s empowerment, financial literacy, artificial 

intelligence, and insurance inclusion. Its interdisciplinary approach and regional focus can 

enhance understanding of rural challenges and promote practical solutions.  

I believe this volume will be a valuable resource for students, researchers, 

academicians, policymakers and development practitioners. It can encourage further 

research and informed policies to strengthen financial inclusion and rural development. 

Ultimately, FinTech must go beyond technological advancement to empower people, reduce 

inequalities, and improve rural livelihoods.  

I congratulate the editors, Shujan Ghosh, Dr. Rita Marak and Dr. Dipankar Baidya, 

of the Department of Commerce, Nagaon University, on this meaningful academic initiative. 

I also appreciate the contributors for exploring the opportunities and challenges of financial 

technology and rural transformation. I hope this volume will inspire further research and 

contribute to building an inclusive, resilient and sustainable rural economy.  

I wish the editors and the volume every success.  

 

Dr. Gour Gopal Banik 

Dean and Professor 

School of Management and Commerce 

Girijananda Chowdhury University 

Azara, Guwahati, Assam  
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